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Fast Facts – more at sueellson.com

https://sueellson.com/about and https://sueellson.com/services-and-pricing 
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Founder Author
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Follow on Social Media
 LinkedIn Profile https://www.linkedin.com/in/sueellson 

    27,136 Connections, 32,222 Followers

 LinkedIn Page https://www.linkedin.com/company/sue-ellson 
    1,191 Followers

 Facebook https://www.facebook.com/sueellson2 299 Followers

 Instagram https://www.instagram.com/sueellson (mostly poems)
    547 Followers

 Pinterest https://au.pinterest.com/sueellson 23 Followers

 Reddit https://www.reddit.com/user/sueellson 7 Achievements

 Substack https://substack.com/@sueellson 45 Followers

 TikTok https://www.tiktok.com/@sueellson 170 Followers

 Twitter / X https://x.com/sueellson 437 Followers

 YouTube https://www.youtube.com/@sueellson
    776 Subscribers, 242 Videos – goal is 1,000+ Subscribers

 Sue Ellson Shares LinkedIn Newsletter 7,183 Subscribers
https://www.linkedin.com/newsletters/sue-ellson-shares-6869552819440099328

 Sue Ellson Sharing LinkedIn Newsletter 464 Subscribers
    https://www.linkedin.com/newsletters/7011478630589497344 

 Sue Ellson Email Newsletter 1,894 Subscribers
    https://sueellson.com/newsletters
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sueellson@sueellson.com or 0402 243 271
https://sueellson.com/melbourne-career-expo-workshops-and-presentations 
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1. LinkedIn background

2. Setup

3. Shine

4. Surprise

5. Additional Resources

6. Questions and Answers

This session

Getting Interviews = Your 
application is aligned

Getting interviews but not 
getting a job = Not a fit, 
ignore reason, continue 
looking and/or revise strategy



LinkedIn Background

1. Started May 2003

2. Acquired by Microsoft June 2016

3. 1.3 billion+ Members in 200 countries

4. 17 million+ Members in Australia

5. 70 million+ Company Pages

6. 144,000+ School Pages

7. 42,000+ Skills listed

8. Used by recruiters and decision makers

9. Appear in Search and Generative AI results

10. Highly optimised for your name (people will search for you!)

Abide by the LinkedIn User Agreement 
https://www.linkedin.com/legal/user-agreement  Section 8 Do’s and Don’ts (must read)

Reference: https://news.linkedin.com/about-us 
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Setup

1. Collect Your Statistics

2. Do Two Backups

3. Adjust Settings

4. Change Your LinkedIn Profile URL



Setup – Collect Your Statistics

sueellson.com

Statistics To 
Achieve
Connections > 500

Views / 90 days > 100

Searches / 7 days > 50

Skills Votes top 2 > 20

Recommendations Both 
Given & Received > 6



Setup – Do Two Backups

https://www.linkedin.com/mypreferences/

d/download-my-data

See About this member for Date Joined

Do at least every six months – set goals



Setup – Adjust Settings

• Add All Email 
Addresses to Account 
(and never remove)

• Add Phone Number to 
Settings

• Turn on 2FA

• Check all 
settings every 
six months



• Change to just your name if available

• Other options
sueellson8, sue-j-ellson, ms-sue-ellson,
sue-ellson-bbus, not birthday related

• Optimises Your Name in LinkedIn, 
Online Search and Generative AI Results

• Add to email signature

• Add to cover letters, resumes and 
application documents

• Showcases Digital Competency

https://www.linkedin.com/public-profile/settings

Setup – Change your LinkedIn Profile URL



Setup

1. Collect Your Statistics

2. Do Two Backups

3. Adjust Settings

4. Change Your LinkedIn Profile URL



Shine

1. Photo and Headline

2. Job Titles and Skills

3. About / Summary

4. Current Role

5. Experience

6. Education

7. Skills

8. Recommendations

9. Other Sections

10.Open to Work

11.Providing Services



Shine – Photo and Headline

• High Neck Garment, Smiling

• Convey Energy and Enthusiasm

• Not Age or Appearance

• Headline Most Important Search Field

• Memorable Label (known word but not in 
regular use)

• Keywords (not repeated) in priority order 
based on Searcher’s Needs

• Commas, not Pipes | (more characters and 
easier to read)

• Capital Letters each word

• Goal is to increase appearances in search 
results within LinkedIn, Online Search and 
Generative AI

• Don’t need Passport Verification



• Present Job Title

• Past Job Titles

• Add Primary Keywords

• Add Skills

Look for Keywords

• Job Descriptions

• Job Advertisements

• MyFuture.edu.au

• Other LinkedIn Profiles

• Website Source Code Meta 
Descriptions

Shine – Job Titles and Skills



• First Lines Important (Contact info?)

• First Person, No Person, Third Person

• Narrative versus Bullet Points

• Scan Friendly (white space)

• Mobile Friendly 

• Primary and Secondary Keywords

• Space either side of a /

• Lower case letters easier to read

• Avoid punctuation

• Use most of characters allowed

• Incorporate personality

• Business – how you can help

• Can include a call to action

• Keep it current

Shine – About / Summary

Section Options

- Professional Skills

- Technical Skills

- Personal Skills

- Industry Experience

- International Experience

- Interests

Sequence Options

- Future, Present, Past

- Past, Present, Future

- Present, Past, Future



https://www.linkedin.com/in/sueellson https://www.linkedin.com/in/carmenloosz 

Shine – About / Summary
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Shine – Current Role

• Algorithm Favours
- someone 
currently working



• Achievements 
– past tense
– anything done particularly well
– anything above / beyond role

• Tasks
– present tense
– priority order
– short
– spaced
– mobile friendly

• Description
–  brief summary of organisation

• Skills

• Media

Shine – Experience



Shine – Education

• Also Courses

• Also Licenses & 
Certifications

• Free LinkedIn 
Learning Courses 
using your Local 
Library Card

• Subjects completed 
= part of Alumni



• Skills Section

• About Section (five only)

• Each Experience

• Each License and 
Certification

• Each Education

• Each Project

• Ideally select existing Skills 
from list as you type

Shine – Skills



Shine – Recommendations

- Must be connected

- Write how met

- Write what observed

- Wish all the best

- Abide by enterprise social media policy

- Can be used in court (written text)

- Be strategic – consider people who are 

looked at often!

- Keep the numbers even (given and 

received)

- Be prepared to ask for Recommendations

- Include suggestions or keywords you 

would like them to discuss



Shine – Other Sections

• Core

• Recommended

• Additional

• Database – GIGO

• More Words, More 
Search Results

• Must be scan friendly



Shine – Open to Work

- Complete ‘Open to Work’ – Five 

Job Titles

- Set up Job Alerts from Jobs Tab on 

Top Menu

- Prepare an ‘Application’ 

Document (tailored cover letter 

with a great story and resume with 

filename YYYYMMDD-Job-Title-

Company-Name-YourFirstName-

YourLastName-Application)

- Personal Choice for ‘Open to 

Work’ Frame



Shine – Providing Services

- Complete ‘Providing Services’ if relevant

- Add up to 10 Service Types

- Set up Services Page with Description and Media

- Ask for Reviews



Shine

1. Photo and Headline

2. Job Titles and Skills

3. About / Summary

4. Current Role

5. Experience

6. Education

7. Skills

8. Recommendations

9. Other Sections

10.Open to Work

11.Providing Services



Surprise

1. Set KPI’s

2. Networking

3. Referrals

4. Engagement

5. Posting



Surprise – Set KPI’s

1. 10 per day – Send Connection Invitation

2. 1 per day – Direct Message Previous or New Connection

3. 1 per week – Engage with Newsfeed and Provide Skill Endorsements

4. 1 per month – Post Content and Provide Written Recommendation

5. This year – Consider creating YourOwnName.com Website



Surprise – Networking

1. Connect with everyone you 
meet, personally or 
professionally from now on

2. Three+ people per event

3. Every email, phone call, text, 
DM etc, send invitation

4. Look for people using Google 
Advanced Search that could 
lead you to your goal



Surprise – Referrals

1. Reconnect 
with 
people you 
know

2. Ask for 
referrals

3. Follow 
Target 
Companies

4. Consider 
Working 
Close to 
Home



Surprise – Engagement

1. Engage with the Newsfeed

2. Provide Skill Endorsements

3. Provide Recommendations

4. Respond to Direct Messages

5. Consider LinkedIn Learning 
Courses (free with local library 
card)



Surprise – Posting

1. Career Reflection

2. Industry Insight

3. How to Post

4. Behind Scenes Story

5. Case Study

6. Gratitude Post



Surprise

1. Set KPI’s

2. Networking

3. Referrals

4. Engagement

5. Posting



1. LinkedIn background

2. Setup

3. Shine

4. Surprise

5. Additional Resources

6. Questions and Answers

This session

Getting Interviews = Your 
application is aligned

Getting interviews but not 
getting a job = Not a fit, 
ignore reason, continue 
looking and/or revise strategy



• CDAA Member
https://www.cdaa.org.au/CDAAWebsite/
Web/About-Career-Development/Find-a-
Career-Specialist-Landing.aspx

• Pay by the Hour / Package

• Work Skills different to Work Search Skills

• Secure a more aligned and better paying
role faster and reuse work search skills in 
the future

Professional Support
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• Free careers quiz and job descriptions https://myfuture.edu.au/get-started 

• Finding a job guide https://www.vic.gov.au/finding-job 

• Career Development Association of Australia 
https://cdaa.org.au/CDAAWebsite/Web/About-Career-Development/Why-Seek-Career-
Support.aspx

• Employee Assistance Programs, Outplacement Services, Selected 
Recruiters, Education Providers, Local Community or Council Programs

• Beware of advice from well-meaning friends, family and colleagues

• https://sueellson.com/webinars-and-recordings 

Additional Resources
Skills to get a job not the same as the skills to do a job
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Melbourne Career Expo 2023, 2024, 2025, 2026

2026
LinkedIn Job Hunting Hacks 10:30am CDAA Workshop Area

To Use AI or Not to Use AI 11:30am CDAA Workshop Area

2025
Maximising Your LinkedIn Profile 12:30pm CDAA Workshop Area

LinkedIn for Over 40’s 2:30pm CDAA Workshop Area

2024
Top 10 LinkedIn Career Tools 10:30 am CDAA Workshop Area

Top 10 Return to Work Strategies 12:30pm CDAA Workshop Area

How to ask for a promotion or a pay rise 2:00pm Main Stage

2023
Top Ten Tools for Job Seekers 10:30am CDAA Workshop Area

Over 50 and Fabulous 1:30pm CDAA Workshop Area

Using AI for finding work 2:30pm Main Stage

https://sueellson.com/melbourne-career-expo-workshops-and-presentations
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Upcoming Workshop

https://linkedinforme.eventbrite.com.au 
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 Write a Review on 

Google https://g.page/sue-ellson-author/review (175 Google Reviews) or 
Facebook https://www.facebook.com/sueellson2/reviews (14 Reviews)
Online https://sueellson.com/reviews (lots!)

 Follow Sue Ellson’s Socials or Contact directly https://sueellson.com/contact

 Questions and Answers

Google Review

What has been most helpful to you today?

Follow Socials / ContactFacebook Review Online Review
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sueellson@sueellson.com or 0402 243 271
linkedin.com/in/sueellson 

@sueellson
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